
 
 

WELLBEING AND WELFARE CONTACTS 
HEALTH   Free confidential helpline 

speak to a trained counsellor 

24/7 call or text 1737 

 

Call 24/7 with your COVID-19 

health-related concerns      

0800 3585453 

OTHER OPTIONS: 

Your family doctor for advice 

and information 

Emergencies 111 

Police non-emergencies 105 

Child health                           

Plunketline   0800 933 922 

Mental health related concerns 

0800 166 167 

GOVERNMENT 

HELPLINE 

If you’re not sure what assistance 

there may be available, you don’t 

know who to contact to help you, or 

you’d like more information 

 0800 Government Helpline on 

0800 779 997                        

(9am-5pm 7 days a week) 

Civil Defense Rotorua           

Rotorua Lakes Council,         

1061 Haupapa Street, Rotorua 

07 348 4199 

LOCAL SUPPORT   Neighbourhood Support      

Rotorua 07 349 9470 email 

nsrotorua@gmail.com  

Address:                                  

Rotorua Police Station,        

Fenton Street Rotorua                                            

   Citizens Advice Bureau            

07 348 3936 

Te Arawa Whanau Ora            

07 2131 995  email recep-

tion@tearawawhanauora.org

Address:                                 

1143 Eruera Street, Rotorua 

Address:                                  

1231 Haupapa Street, Rotorua 

   Salvation Army Rotorua          

07 3468077 

OTHER OPTIONS: 

Foodbank St John’s Church 276 

Fenton Street, Rotorua             

07 348 2954 

FINANCIAL        

SUPPORT 

  Work and Income                  

0800 559 009 

Address  1207 Pukuatua Street, 

Rotorua  

EDUCATION   Ministry of Education               

07 349 7399            

Address:                                  

Level 3/1144 Pukaki Street, 

Rotorua 

ANIMAL       

WELFARE 

  SPCA 07 349 2955 Address:                                     

24 Old Taupo Road, Rotorua                                         


